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Thank you for visiting my portfolio, let's dive in €.
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My name i1s Windy. | have

experience In working remotely

to Sweden, Germany and UK
o Including In E-commerce, retall,
ncepederty i Ai and SaaS industries.

another partner
designer at Beady Lab

Windyasari S

CONTACT

My previous workplaces

beadylab@gmail.com
windyvintage@gmail.com Mainteny

Large E-commerce, Indonesia SaaS for service maintenance Al for retall e-commerce,
product, Germany Sweden
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Windyasari Septriani (Windy)

a Product Designer with 10+ years of experience. Besides
designing, I'm teaching design as well. | worked at small
startup to big tech, onsite and remotely to other countries.

®  Bandung, West Java, Indonesia

Institut Teknologi Nasional
Bandung, Indonesia
Bachelor of Visual Communication Design
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What | do

©

¥ ADPLIST
& SUPER MENTOR :

June Top 1% Recognition (Design)

Windyasari Septriani

¢'  Congratulations on reaching this significant award milestone.
What an impactful month — the people you've inspired and in
doing so, touch their hearts and alter their lives. You've
contributed to the mission to democratize mentorship for all.

International Journal
Electrical Engineerir

On behalf of everyone at ADPList, thank you making that kind
of difference, and will continue to do on this journey together. %

Jaleo e

rd
Felix Lee, Co-Founder & Head of Community

Product Designer Speaker & Mentor Online Educator ¢
Community

Since 2010 has been
designing websites and
since 2014 designing apps.
Spoke In some design talks,
workshops, and guest
lecturer in a few colleges. |
teach UX online and have
my own online course with
+300 students. Also,
mentoring on ADPLIst.
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Philosophy
on leadership
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My philosophies

| like thinking & analyzing. Not only about visual works, but it

also analyzes everything that needs to be solved (or not).
I l Z Despite the research, analyze things so we can solve any
problem or make something that really useful effectively.

Not only to the people, stakeholders but also about

work. Avoid dark patterns as much as we can. Give the
O I l e S credit to whom they deserve. Being honest about what

we don't know but sooner figuring out it.

This can be about work progress, insights, knowledge

from articles and books, anything that can help others
and or strengthen our opinions and decisions, but not
bothering others
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FIxing the Design
System as a
design lead

Mainteny.com
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This text image is clickable to the full version of the document

Current Design Challenges -
Perspective from Developer
Experience

, [ ] [ ] |
These were written by the developer's team when | joined Mainteny to give it to me. Wl l < > I I I I I I J O I I l I I l g ’ tl l ( >

Owned by @Windya

dev team and the

If done really well, can have 1-1 correspondence between designh and code

|
Inappropriate use of variants (both typography and colors) to make the C I O | l a I l d ed I I l e tl l I S
design look good.

¢ This will make development hard and code will be hard to read

] ]
* For example, a Card Text should be “typography/body ", not ‘typography/subtitle” | I St Of th e I r C l I r re nt
e Also, for card background, setting “color/success’ seems inappropriate (it is not used in our

file, though)

|
Lack of grid system I S S u e S
|

e Cards seem to have scattered randomly. To replicate this, developers would come up with
some hacks which may be painful in the long run

Can adopt a 12-column grid system. Developers can then use Grid components to develop
the screens. This would also support responsiveness if the Grid component supports it.

Lack of standardization in terms of colors and typography
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Fixed the Design System

Mainteny was using Material Ul (MUI) Design for the design system
with customized styles. | collaborated closely with the developer
team about how to make this more consistent.

Previous problems:

@® Many inconsistent Ul elements

@® The group of components differentiates based on features, so it has
many various types for one element (table, chips, filter search)

@® The files or place of the elements were messy, it has no dedicated
page/file yet. It was even placed by users' products Figma pages
(Property Owner, Services Manager, Technician pages) while they
actually have many same elements. Even some Ul elements were
still connected to the original file of MUI as well.



https://pitch.com/?utm_medium=product-presentation&utm_source=pdf_export&utm_campaign=bottom_bar_cta&utm_content=246b1868-b236-44b4-9a9b-d9af343e57aa&utm_term=PDF-PPTX-lastslide

Fixed the Design System
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Fixed the Design System
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IXxed the Design System

Before

’:‘ DaS... ":‘ S % Tableltem

LAST VISIT

Malmenance
LAST VISIT

Regai

LAST VISIT

A Emergency
29.10.2021

Maintenance

LAST VISIT

®
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And here's what the lead front-end developer says. I'm grateful to have a chance to work
with them that can value other people’'s work. This is also because of collaboration with
the dev team, they are very supportive.

| also check regularly the works of the freelancers, while maintaining the component here

and there. I'm grateful once again to work at Mainteny as they gave me a chance in this

challenging and fast-paced environment while they are very supportive of each other J.
More about my leadership journey at Mainteny.

-« kudos v ley, you did a great job! Our customers loved it :)" Edit

+ Add a bookmark

. B " & Sl A W
.50 DM
% Ayﬂbaml 8:58 PM Tuesday_, May 31st ~

* _ And also kudos to @Windy, for coorainating tne aesign, When she took over the design was not
great, but the business demands that we go on with what we have currently not changing much, She
has been able to standardise some of our Ul elements, bringing about more consistency in our design,
and this has been very beneficial to us on the frontend. She is also very responsive and answers every
question. Thank you @Windy (edited]

25 @5 ¢ (L) &

& 1reply 2 months ago

Wednesday, May 25th ~

8 Prasad 9:46 PM

n @channel | just want to say kudos to @Windy for actively jumping-in when necessary, cleaning up

our designs, and be a helping hand despite kinda being thrown into situations _|

=

Hile Q5 92 (13) @

2 EB & 3 replies Last reply 2 months ago
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Ul Design
Works
Showcase
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BukaPengadaan is
procurement
selling for
corporate needs
on Bukalapak.com.

The case study
later on this slides.
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Al for retail marketplace (Depict.ai)

Case Study Link

| iImproved their filter and
search features to fit their
brand (Oscar, Hope) in terms
of text, and colour styles. Also,
modified the content of the
thumbnall and detall page
when needed. The function of
filter & search here Is based on
Al tech that we can arrange as
software.

The design team Is already
have reusable template about
what we can provide on filter &
search.
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This 1s a web3
digital agency
template | made
for sale

on Envato Market



https://elements.envato.com/doriant-web3-agency-figma-template-THT7TGP
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This is a Digital Marketing
landing page

design template | made for sale
on Envato Market
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Meeting notes app for mobile
app version. This Is just to
show the Ul only.
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Mentoring web browser app
for mobile version. Home

page.
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Mentoring web browser app
for mobile version. Book
mentor page.
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Contracts

Expiry Date
Last Week

Bruce Wayne

Contract page feature for
Mainteny app (service
maintenance app). The page is
the list of contracts in the web
app for the Property
Manager/Building Owner user
which is the clients of
Mainteny's customers
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Bruce Wayne

< INV000123

i Download Invoice

Invoice Number Total

INV000123 €67,760

I_. Order Number

MT-0001025

Service Order A

0o

Invoices ) )
Repair work for controller

Invoice feature for Mainteny app (service
| maintenance app). The invoice is for cost

Work Report

of elevator/escalator repairs.

Bill To 15655 i i
O P—— ? 10.06.2020: Secured lift and counterweight for
rote eriin LI
J disconnection of engine and brake. Disassembled
engine with brake and delivered it to a workshop in
Rade.

Bill Fram Order Numbe

Gradler Fordertechnik MA-GOH1035

GmbH Ahornstrabe 21 14959 Treb

P Bruce Wayne
Invoices Q@ y

Subject

Invoice for repair of the Elevator System

Invoice Total Range Status
HESIEpHen - [_ES,DOD—€10,DOD | (Selea Status

During the last fault calls to the above-mentioned elevator system, non-definable and reproducible
errors occurred repeatedly. However, since these two positions are very expensive, it may be
necessary to renew the entire elevator control system,

G Final Invoice for the door 22 .04.2022

- ¥ Maintenance
engine repair work

Final Invoice for the door

X 22,04,2022 : 821 X Repair €9,700
engine repair work

|_. INVO00123
Renew hanging cable
® Prepare the elevator system

i Final Invoice for the door ) i o
» Disconnecting and dismantling the old INVOD0123 22.04.2022 Emergency €9,700

traveling cable .gl

 installation of a new traveling cable Invoices

engine repair work

= Final Invoice for the door  _. s
INV000123 Trs SR e 22.04.2022 8622821 Callout
engine repair work

Main Control Board Renewal

Delivery, assembly and programming of a
new main

control board. Adjustment work and fine
adjustment.

Proper disposal of old materials.

Total Price €61,500

€6,160

Total Price (incl vaT) €67,760

INV000123

INV000123

INV0O00123

Final Invoice for the door
engine repair work

Final Invoice for the door
engine repair work

Final Invoice for the door
engine repair work

22.04.2022

22.04,2022

22.04.2022

Repair

Maintenance

Maintenance

€9,700
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Case
Studies

* Bukalapak, Procurement

* Mainteny, a service maintenance app
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BukaPengadaan

Case Study
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Bukalapak (or written normally in Indonesia as 'Buka Lapak’)
means Open Stores. It is one of the largest unicorn e-
commerce in Southeast Asia. BukaPengadaan is one of the
core products on Bukalapak. It is means 'Buka Procurement'.
There are 3 users here; buyer, vendor and admin (our internal
user). I'm focusing on buyer users here.
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'l.'—@ Daftar BukaPengadaan

Halaman Depan > BukaPengadaan > Pencarian BukaPengadaan TV Samsung Flat
Hasil Pencarian “TV Samsung Flat” Urutkan  Relevansi
Punya spesifikasi barang sendiri? Isi di sini Menampilkan 10 dari 45 barang

Samsung UA32J4303 LED TV LED TV 32 inch SAMSUNG LED TV SAMSUNG 32 TV LED SAMSUNG 32 Samsung UA3214303 LED TV
32 Smart TV - Hi UA32ZN4003 Digital DVE UA3214003 USE MOVIE FH3214003 32 Smart TV - Hi

Harga mulai dari Harga mulai dari Harga mulai dari Harga mulai dari Harga mulai dari
Rp2.000.000 Rp2.000.000 Rp2.500.000 Rp2.000.000 Rp2.000.000

Ukuran: 82 Inch, Re 3840 Ulkuran: 82 inch, | 40

0 (UHD), Konektivitas

(LUHD), Konelkt
HOMEALSE
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Team

® 1 Project Manager e 1Product Designer (me)
® 2 Front End Dev e 1 UXResearcher

® 2 Back End Dev e 1 Data Analyst

® 1 Ul Engineer e 1 Quality Assurance

e 2 Sales Marketing

Scope

Re-vamp the Landing Page and Register flow
User: Buyer
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The Problems

® \Ve've found that many visitors but less numbers of
registrations (new users)

(Goals

Increase Register number
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Before

Situs jual beli online mudah & terpercava Promoted Push  Komunitas Blog BukaBantuan Cek Transaksi -

Bulalapak oo - (Y P - @ - 2
~ Wil

"Feeling overwhelmed on finding
items for your company?

BukaPengadaan is the solution!" pier your
P ang

Advantages

~

Keuntungan BukaPengadaan

All in one Best price
Semua Ada Harga Terbaik

1 mem
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Process

Make Research Define User
Assumptions (Validate Problems

Define
Possibllities

for hypothesis assumptions) based on solutions

INsights

Collaborate UX Researcher Collaborate Collaborate

Test
|[deation Prototype (Validate

Design)

Collaborate Product Designer UX Researcher
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Research Findings
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This Register page in previously, showed
up right after clicking the Register button on
the Landing Page (LP) which apparently
made users:

@ Feccls unsafe to put the data
@® Overwhelmed
@ Distrust

Thus, they don't register
@® Also, they couldn't find any items on the LP
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Our team brainstormed about possible solutions that might

able to iImprove the Landing Page based on the insights we
have.

Based on the insights, we got some features or content
ideas that can be placed particularly on the Landing Page:
@® Testimonials

® ltem category (had not ready yet technically)

@® The brand logo of existing customers

@® Reqguest for Quotation (RFQ) short form

® \/ideo Animation Tutorial (had not readly yet technically)
@ Call Center Chat (had not ready yet technically)
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tem category (had not ready yet technically or
had not to be decided yet)

Reasons:

We don't own the items, all the items were
taken from Bukalapak's marketplace, so we
were unable to ensure whether It's available
or not on each item category.
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We did Crazy 8 to generate ideas

|[deation, a short session with the
stakeholders to explore any ideas In
order to iImprove the Landing Page
based on the problem we have to
INncrease Register Number.
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Solutions
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OptIOnS i%_"g}l Easy, fast, all in one for your Companys procurement

Situs jual beli online mudah & terpercaya Promoted Push  Komunitas Blog Buka Bantuan Cek Transaksi =

Isikan Kebutuhan Perusahaanmu

NAMA BARANG JUMLAH

L]- Lebih Lengkap B0 Harga Terbaik I%  Mudah Q' Sales Responsif

Bagaimana Alur Pengadaan di
BukaPengadaan ?
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Options

Situs jual beli online mudah & terpercaya

BukalaPak Kategori ~

i

ﬁukumsikan apnpmkebutuhmmu dan dapatkan barang dengan harga
terbaik dari vendor yang terpercaya.

NAMA BARANG JUMLAH

Kenapa Memilih BukaPengadaan?

% : & Q

Lebih Lengkap Harga Terbaik Mudah Sales Responsif

Semua jenis barang, pulsa, listrik Kami memilihkan barang dengan Cukup isikan kebutuhanmu, sales Sales kami siap sedia 24 jam
tersedia di BukaPengadaan. harga terbaik dari vendor yang kami siap untuk mencarikan apapun membantumu di semua proses
terpercaya. kebutuhanmu.

Promoted Push  Komunitas Blog Buka Bantuan Cek Transaksi =

pengadaan, termasuk claim garansi.

Situs jual beli online mudah & terparcaya

BukalaPak Kategori ~

e +
k Pengadaan Perusahaanmu

Bika rengadaan
Lfebih Ler?gkié.ip. . o Muqah \\ /

A\

B Harga Terbaik I‘?_‘ Sales Responsif \ /,/

Judul Widget di sini

NAMA BARANG JUMLAH

Bagaimana Alur Pengadaan di
BukaPengadaan ?

Isi daftar b C in ik gal i d q im kami a hubungi

butul

Promoted Push Komunitas Blog Buka Bantuan Cek Transaksi =
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Another Problem

Since we were not ready yet to
shows the item's category at
the front of the Landing Page,
users were in doubt to fill

Request For Quotation (RFQ) on
the LP
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We did very short ideation again

However, we listened.

Users were not sure what items they
are looking for when they need to flill
out the RFQ form. They need to play
around first.
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Options (iteration)

Situs jual beli online mudah & terpercaya

39—"" 3y x’ﬂ! u

& Mudah B Harga Terbaik

A Easy, fast, all in one for your Companys procurement
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Options (iteration) + this page

Situs jual beli anline mudah & terpercaya

BukalaPak

Hasil Pencarian “TV Samsung Flat”

Punya spesifikasi bar. iri? Isi di sini

Harg ar Harg
Rp2.000. Rp2.000.000

Rp2.000.000 Rp1.500.000

mulai dari

Rp2.500.000

1a mulai dari

Rp2.500.000

WP potiar bukaPargadaan B, vk i

an 10 dari 45 barang

Rp2.000.000

Harga mula

Rp2.000.000 Rp2.000.000

Only showed avalaible

items
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lterations
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it Jual bl ontine mudah & terpercaga

BukalaPak

5 Lebih Lengkap

Do you have any item specifications?

Bagaimana Alur Pengadaan di
BukaPengadaan ?

Saturs Jual bali online madah & torpercaya

BukalaPak

Dattar Pengadaar

Daftar Vendor

Vendor BukaPengadaan

bapk
& BCAfinance KMKYONLINE 9 sinarmas

Klik Di Sini

Testimoni Buyer BukaPengadaan

ed by how quickly my ideas turned into f') | was amazed by how quickly my ideas turned into
ith Q. 1 f reality with
& BCAfinance h RF ) (L '/ eality with RFQ.
nend RFQ service to anyone who's - | highly recommend RFQ service to anyone who's
loaking for customized products!

Esa Unggul looking for customized products!

Matahari Dept Store Matahari Dept Store

Vel | by how quickly my ideas tumed into | was amazed by how quickly my ideas tumed into
l’f(49m G KMKQONLINE | Fedlity with RFQ
3 <3

i\ 1 highly recommend RFQ service to anyone who's I commend RFQ service 1o anyone who's
& Fret looking for customized products! . for customized products!

Lebih Lengkap

B (o . ™ .
] B’ Harga Terbaik .y S5ales Responsif
Matahari Dept Stare . Matahari Dept Store

Ratusan perusahaan telah menggunakan BukaPengadaan.
Kapan giliran kamu?
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Landing Page

BUkSRPak

Mudaty, Cep

untuk Penge

il Sy
e e
...... =
ah tedah E
Kapan giliran kamu?
e Lk
Sy s
g
e

RFQ Specific item choice

BukaPengadaan

ltems categoryj list

LERTELEET ]

RFQ New users

BUKAPak

b

e Add new item

= — /

Submit RFQ

BukaPengadaan

Register form

. on the last step
< Form

o

£

Q0

)

c,) B

Register for

new users both in
Bukalapak &
BukaPengadaan

Already login to

Bukalapak but
new users on
BukaPengadaan

Dashboard

RFQ Current users

frubamsak

BukaPengadaan

Buksiapak . *
BukaPengadaan

Already login and
registered on
BukaPengadaan

3 states of login/register
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Results

| don't get any specific numbers yet, since this project run in 3 months
and | moved to another team but what | know there were better results of

course when | asked the team and has already been validated.

However, In the current version, they seem applied some trade-offs to put
the category of items on the LP although many categories were empty (for

wholesale purchase)
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BukaPengadaan

Case Study
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11 MAINTENY

is All-in-One software for
maintenance companies. The customers are service maintenance
companies.

Catch every customer request, and cut admin work. This product has
3 types of users:

The Service Manager (the manager of technicians)

The Technician (use the mobile app)

The Property Manager (Client of our customers).

In this case study, we only focus on Service Manager users
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I+1 MAINTENY
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Team

1 CTO/PM

1 CEO (We worked closely)
1 Front End Dev

1 Back End Dev

1 Intern/Junior Designer
UX Design Lead (me)
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Scope

Based on user insights that already occurred before | joined,
the Service Manager users need to be able to choose
whether to order the service based on:

@® Order their technician immediately
@ Order the services by selecting the schedule, or ...
@® Both order the technician and select the schedule.

Unless the manager selects the ‘Emergency Order’ category,
then they can only order the technician immediately without
the abllity to choose the schedule.
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The Challenge

& < New Callout Order

Ul & Interaction Design

The challenge here is more about Ul and the interaction because
we already have the solution In mind as | mentioned above. How
can we add these options inside the stepper while we also show
the content of each option”? The content here is in short form.

Some design alternatives we made as | remember whether use a
popup/modal to put the content or another one by putting the
options and content side by side/left and right, etc.
Unfortunately, | don't keep the previous design choices.
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Solution

After we showed our work to the
stakeholders, so here’s the design
that they chose which
coincidentally was my proposal.
We use a horizontal radio button
with cards. Use cards so we can
put some text on each option.

Orders

B

< New Callout Order

0 Select unit

Date, time & technicians

Bruce Wayne
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Solution

7/

B W
< New Callout Order ruce_ ) éyne

0 Select unit o Select date, time & technicians

Date, time & technicians

@ sei-lect é_ El:.iai.je,:t.ime & f.le-ch.nician. \Nhen SeleCted

28.06.2021
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Solution

< New Callout Order

0 Select unit o Select date, time & technicians

Date, time & technicians

@® Immediate

Technicians

Recommended Technicians

Albert Flores | Hauptbahnho.. ‘ Hauptbahnho..

Wade Warren (10} Hauptbahnho.. Hauptbahnho..

Hauptbahnho.. Hauptbahnhao..

Ralph Edwards

Adele Paulson

Add More

Bruce Wayne

\When selected
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, Martin Lundquist
Service Orders

Schedule . - + New Order

< Today > : Clear filter . Show Unassigned Orders (0)

Andreas Finch 08.03.2023 [ 04.09.2023
0 Order

Felix Bond
Gamma Test
0 Order

Herman Gunther

Herman Bond

0 Order

Juergen Ardal
Martin Lundquist
0 Order

Mathias Breil
0 Order

@ Fending Ongoing @ Completed @ Cancelled @ Expired

\We have tested it on the users, and so far we don't have
any issues and still looks like this until now.
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Contract Page Overview

Bruce Wayne
Contracts y

Status

Active A Last Week

CNT-565546

Prototype Link

CNT-565546 30 12.02.2021



https://www.figma.com/proto/cvD9kXYo4I3GzRtSyNXulM/Mainteny?type=design&node-id=2-37078&t=TlIvE1A1D0uNWjdh-1&scaling=min-zoom&page-id=0%3A1&starting-point-node-id=2%3A35045&mode=design
https://pitch.com/?utm_medium=product-presentation&utm_source=pdf_export&utm_campaign=bottom_bar_cta&utm_content=246b1868-b236-44b4-9a9b-d9af343e57aa&utm_term=PDF-PPTX-lastslide

Thank you

My _other portfolios

CONTACT

windyvintage@gmail.com


https://windyvintage.com/portfolio-no-password/
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